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Benus, Warren & Burt Nanus. Leaders: Strategies for Taking Charge. New York: HarperCollins
Publishers, 2003.

Bridges, William. Transitions: Making Sense of Life’s Changes. New York: Perseus Books Group, 1980.

Buckingham, M. & Curt Coffman. First Break All the Rules: What the World's Greatest Managers Do
Differently. Simon & Schuster, 1999.

Buckingham, M. & D. Clifton. Now, Discover Your Strengths. Free Press, 2001.

Cohen, Allan & David Bradford. Influence Without Authority (2n edition). New Jersey: John Wiley & Sons,
2005.

Collins, Jim. Good to Great. New York: Harper Business, 2001.

Deluca, Joel. Political Savvy: Systematic Approaches to Leadership Behind the Scenes. Pennsylvania:
EBG Publications, 1999.

Gabarro, J. J. The Dynamics of Taking Charge. Boston: Harvard Business School Press, 1987.
Gardner, Howard. Leading Minds: An Anatomy of Leadership. New York: Basic Books, 1995.

Gladwell, Malcolm. Blink: The Power of Thinking Without Thinking. New York: Little, Brown & Company,
2005.

Gladwell, Malcolm. The Tipping Point. New York: Little, Brown & Company, 2000.

Goleman, D., A. McKee & R. A. Boyatzis. Primal Leadership: Realizing the Power of Emotional Intelligence.
Cambridge, MA: Harvard Business School Press, 2002.

Goleman, D. Emotional Intelligence: Why it Matters More Than 1Q. New York: Bantam Books, 1995.

Gryskiewicz, S. Positive Turbulence: Developing Climates for Creativity, Innovation and Renewal. San
Francisco: Jossey-Bass Publishers, 1999.

Hodgson, P. & Randall P. White. Relax: It's Only Uncertainty. London: Financial Times Prentice Hall, 2001.
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Hughes, R. L., R. C. Ginnett & G. J. Curphy. Leadership: Enhancing the Lessons of Experience. Chicago:
Richard D. Irwin, 1996.

Kaplan, R. E. Beyond Ambition: How Driven Managers Can Lead Better and Live Better. San Francisco:
Jossey-Bass, 1991.

Kaplan, B., & R. Kaiser. The Versatile Leader. San Francisco: John Wiley & Sons, 2006.

Katzenbach, Jon R. Real Change Leaders: How You Can Create Growth and High Performance at Your
Company. New York: Three Rivers Press, 1996.

Kellerman, Barbara. Bad Leadership: What It Is, How It Happens, Why It Matters (Leadership for the
Common Good). Cambridge, MA: Harvard Business School Press, 2004.

Kelley, R. The Power of Followership. New York: Doubleday, 1992.

Kofodimos, J. R. Balancing Act: How Managers Can Integrate Successful Careers and Fulfilling Personal
Lives. San Francisco: Jossey-Bass, 1993.

Kotter, J. P. The General Manager. New York: Free Press, 1982.
Kotter, J. P. The Leadership Factor. New York: Free Press, 1988.

Kotter, J. P. & D. S. Cohen. The Heart of Change: Real-Life Stories of How People Change Their
Organizations. Cambridge, MA: Harvard Business School Press, 2002.

Kouzes, James M. & Barry Z. Posner. The Leadership Challenge (3™ edition). San Francisco: Jossey-
Bass, 2002.

Kram, Kathy E. Mentoring at Work. Lanham, MD: University Press of America, 1988.
Levinson, D.J. et al. The Seasons of a Man’s Life. Ballantine Books, 1978.
Lombardo, M. & R. Eichinger. FYI For Your Improvement (4t edition). Minnesota: Lominger Ltd, Inc. 2004.

Margerison, C. & A. Kakabadse. How American Chief Executives Succeed. New York: American
Management Association, 1984.

Marquardt, Michael J. Leading with Questions: How Leaders Find the Right Solutions By Knowing What To
Ask. San Francisco: Jossey-Bass, 2005.

McAdams, D. The Stories We Live By: Personal Myths and the Making of the Self. New York: William
Morrow & Company, 1993.

McCall, M. W., Jr., M. M. Lombardo & A. M. Morrison. The Lessons of Experience: How Successful
Executives Develop on the Job. Lexington, MA: Lexington Books, 1988.
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McCall, Morgan. High Flyers: Developing the Next Generation of Leaders. Cambridge, MA: Harvard
Business School Press, 1998.

Morrison, A. M., R. P. White, & E. VanVelsor. Breaking the Glass Ceiling: Can Women Reach the Top of
America’s Largest Corporations? Reading, MA: Addison-Wesley, 1987 (rev.1992).

Noer, David. Healing the Wounds: Overcoming the Trauma of Layoffs and Revitalizing Downsized
Organizations. San Francisco: Jossey-Bass, Inc., 1993.

Peltier, B. The Psychology of Executive Coaching: Theory and Application. Philadelphia: Brunner-
Routledge, 2001.

Seligman, Martin E. Learned Optimism: How to Change Your Mind and Your Life. New York: Free Press,
1998.

Sternberg, Robert J. Successful Intelligence: How Practical and Creative Intelligence Determine Success
in Life. New York: Plume, 1997.

Stone, D., B. Patton, & Shelia Heen. Difficult Conversations: How to Discuss What Matters Most. New
York: Penguin Group, 1999.

Tzu, Sun. The Art of War. New York: Perseus Books Group, 1994.

White, R. P., P. Hodgson & S. Crainer. The Future of Leadership: Riding the Corporate Rapids into the 21st
Century. London: Pitman Publishing, 1996.

Witherspoon, R. & R. P. White. Four Essential Ways that Coaching Can Help Executives. (Rpt. No. 175).
Greensboro, NC: Center for Creative Leadership, 1997.

Zander, Rosamund & Benjamin Zander. The Art of Possibility: Transforming Professional and Personal
Life. Cambridge, MA: Harvard Business School Press, 2000.

See also Crainer, S. The Ultimate Business Library: 50 Books that Made Management. Oxford, England:
Capstone Publishing, 1997.

3 REV 3/07 (WW)



ARTICLES

Baldoni, J. “Effective Leadership Communications: It's More Than Talk". Harvard Management
Communication Letter, Apr 2002.

Bartolome,F. & A. Laurent. “The Manager: Master and Servant of Power”. Harvard Business Review,
Nov/Dec 1986.

Bray, D. W. “The Assessment Center and the Study of Lives”. American Psychologist,1982: 180-189.
Conger, J. “The Necessary Art of Persuasion”. Harvard Business Review, May/Jun 1998.

Coutu, D. “How Resilience Works”. Harvard Business Review, May 2002.

Coutu, D. “The Anxiety of Learning”. Harvard Business Review, Mar 2002.

deGeus, A. “The Living Company”. Harvard Business Review. Mar/Apr 1997.

Gabarro, J. & J. Kotter. “Managing Your Boss”. Harvard Business Review. May/Jun 1993.

Goleman, D., A. McKee & R. A. Boyatzis. “Primal Leadership: The Hidden Driver of Great Performance”.
Harvard Business Review, Dec 2001.

Goleman, D. “Leadership That Gets Results”. Harvard Business Review, Mar/Apr 2000.
Goleman, D. “What Makes a Leader?” Harvard Business Review, Nov/Dec 1998.
Greenblatt, E. “Work Life Balance: Wisdom or Whining”. Organizational Dynamics, 2002.

Hambrick, D. C. “The Top Management Team: Key to Strategic Success”. California Management Review
30(1), 1987: 1-20.

Hambrick, D. C., T Seung Cho & M. J. Chen. “The Influence of Top Management Team Heterogeneity on
Firms’ Competitive Moves”. Administrative Science Quarterly, 1996: 659-684.

Hansen, K. “Eli Lilly and Company (A and B)”. Harvard Business School, 1987 (This is currently out of print
with HBS, therefore, we can provide copies upon request.).

Hodgson, P. & R. P. White. “Facing the Unknown: What are Leaders for If Not to Manage Uncertainty?”
lvey Management Journal, Jan/Feb 2003.

Kampa, S. & R. P. White. “The Effectiveness of Executive Coaching: What We Know and What We Still

Need to Know”. In Lowman, R.L. (ed.) Handbook of Organizational Consulting Psychology. San
Francisco: Jossey-Bass, 2002.
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Kaplan, R. E. “Forceful Leadership and Enabling Leadership: You Can Do Both". (Rpt. No. 171).
Greenshoro, NC: Center for Creative Leadership, 1996.

Kaplan, R. & R. Kaiser. “Developing Versatile Leadership”. MIT Sloan Management Review, 2003.
Kelley, R. “In Praise of Followers”. Harvard Business Review, 1988.

Kraut, A. ., P .R. Pedigo, D. D. McKenna & M. D. Dunnette. “The Role of the Manager: What's Really
Important in Different Management Jobs”. The Academy of Management Executive, 1989: 286-293.

Lombardo, M. M. & R. W. Eichinger. “Eighty-Eight Assignments for Development in Place: Enhancing the
Developmental Challenge of Existing Jobs”. (Applications Rpt. No. 136). Greensboro, NC: Center
for Creative Leadership, 1989.

Maccoby, M., R. Kramer, J. Collins, R. Goffee & G. Jones. “Ego Makes the Leader”, Harvard Business
Review On-Point Collection, 2nd edition, Oct 2003.

McClellum, D. & D. Burnham. “Power is the Great Motivator”. Harvard Business Review, Jan 2003.
Huy, Q. N. & H. Mintzberg. “The Rhythm of Change”. MIT Sloan Management Review, 2003.
Nusshaum, B. “The Power of Design”. Business Week, May 2004.

Pascale, R., M. Millemann & L. Gioja. “Changing the Way We Change”. Harvard Business Review,
Nov/Dec 1997.

Patterson, Kerry, Joseph Grenny, Ron McMillan & Al Sitzler. Crucial Conversations: Tools for Talking When
Stakes are High. New York: McGraw Hill, 2002.

Rhodes, D. W. & J. W. Walker. “Management Succession and Development Planning”. Human Resources
Planning,1984: 157-173.

Wallace, W. “Reaching the Top: Factors That Impact the Careers and Retention of Senior Women
Leaders”. Technical Report. rev. January 2007.

White, R. P. “Job as Classroom: Using Assignments to Leverage Development”. Career Development:
Theory and Practice. Springfield, IL: Charles C. Thomas, 1992.

White, R. P. & D. L. DeVries. “Making the Wrong Choice: Failure in the Selection of Senior-Level
Managers”. Issues & Observations. Greensboro, NC: Center for Creative Leadership, 1990.

White, R. P. & P. Hodgson. “Leadership, Learning, Ambiguity, and Uncertainty: Their Significance to Agile

Organizations”. In Peterson, R., E. Mannix, & E.B. Tuttle (eds.). Leading and Managing People in
the Dynamic Organization. Mahwah, NJ: Lawrence Erlbaum Associates, 2003.
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White, R. P. & P. Hodgson. “The Newest Leadership Skills". In Goldsmith, M., V. Govindarajan, B. Kaye,
& A. Vicere. (eds.) The Many Facets of Leadership. Upper Saddle River, NJ: Pearson Education,
2003.

Witherspoon, R. & R. P. White. “Executive Coaching: A Continuum of Roles”. Consulting Psychology

Journal, 1996: 48(2), 124-133. See also the rest of this special issue devoted to the topic of
executive coaching.
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